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Mediation Skills Come in Handy Everywhere

Our volunteers come to us from a variety of career fields including education, law,
June retail, real estate, nursing, social services, government, the sciences, and technology.
Last month, we asked volunteers to share how they use their mediation skills in their
9 Lo lies personal or professional lives and what other types of mediation they practice outside
12 Thelma Butts Griggs of the Community Mediation Program. Many thanks to the volunteers who shared
19 Larry Leiken their experience with us. Here are their responses:
26 Nancy Tyson

Happy Birthday!

3 Sarina Fifer

Jan:  Finally, I am beginning to see mediation rub off on my personal life. I find

July myself listening and identifying feelings (which gives obvious satisfaction to
_ the individual expressing them). I do some facilitation and use reflective
18 ‘éol?/(\ﬁ leka listening skills so that the individual feels that he/she has been heard and—
ill Woo

hopefully—understood. I do think I am a better listener because of my
mediation training and experience. I hope that skill continues to grow and
becomes an even more important part of my life.

27 Sandy McRae

August
15 Barrie Herr Karla: As aretail store owner, I often need to deal with people who are distressed. |
16 Karla Weeks use skills learned in mediation to help these people. Most useful are the
31 Jennifer de Laix listening and “mirroring” skills, which allow me to understand exactly what
——————————————————————————————— the problem is and brainstorming, which helps me and my customer arrive at
a solution.

Tom: Since my mediation experience and training has been in community and
employee mediation and my career has been in transportation-related
construction, I decided to try to put the two together and see what happens. I
am now listed as a mediator with Construction Dispute Resolution Services.
My ultimate goal is to be able to do mediation and arbitration on
construction dispute cases.

Inside this issue:

NW Fire Training Update 2
In-service Update

I have also done group facilitations with the City of Tucson on employee
issues and mediation coaching for the Arizona Department of
Transportation. I did a community group facilitation through OUR TOWN
with a client from a neighboring community in working with their citizens
and their zoning and planning group.

Fall 40-Hour Training

Call to Volunteers

I have been contacted by the City of Tucson’s EOE Office which is trying to
resurrect the City’s Employee Mediation Program to handle discrimination
and equal opportunity-related mediations. I was an active mediator in the
original program for 3 or 4 years and look forward to doing those types of
mediations again.

Merger Update

3
3
3
What Can Training Do... 4,
7
8

Calendar of Events
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Mediation Skills (cont’d)

Since getting involved with mediation almost 10 years ago, I have been looking at conflict resolution not
only as a career path, but as an avocation. I honestly believe in the value of peace-making from a spiritual,
faith-based perspective. I see the human value of conflict resolution in every mediation I do and it’s
probably what keeps me going.

Chris: Mediation skills enriched my marriage and my relationships with my brother and parents and hugely
reduced sibling fights among my 3 kids. The key was to practice the skills unilaterally. I didn't expect the
other person to do it “the right way” (i.e., my way). It took a lot of tongue-biting and deep breaths and
starting over after arguing. I had to force myself to listen carefully and restate neutrally and to focus on
solving the problem, not on being right. I had to watch my “you messages.” There were lots of times when |
completely blew it and blew up. (I am Italian after all.) But over time, trust built up and things got easier.
When the kids fought with each other I would help them talk it out. It took a lot of time to help them work
out very insignificant conflicts, but it really reduced the problems down the line. I also found that a simple
but honest “I’m sorry” truly was transformative. On a few occasions my husband and I solved spats so fast
we felt a little dazed and confused—wait, aren't we still supposed to be angry or something?

Bruce: 1think I was employing some mediation techniques in my job before I received training or volunteered. I am
a purchasing agent and most of my time is spent dealing with matters at issue. Many people might think the
issue is always cost, but that is not the case. Most of my time is spent trying to find a middle ground between
my colleagues and our suppliers. Any successful commercial relationship in my environment is based on a
balanced relationship, so to think the suppliers will do whatever we want is not the way it works.

Since I have been affiliated with Our Family, I have developed a more refined way of approaching
mediations [ am involved in at work. I don’t have the luxury of reading an intake folder and getting history.
I feel that the time [ have spent at Our Family has better prepared me to deal with situations in my job
because I am not just working from a rote frame of mind. I am better able to put my actions and statements
into a context.

Bridget: 1 have been mediating since June 1998 for the City of Tucson, Our Family, and the Attorney General’s
Office. The types of mediations I have done: neighborhood, family (my favorite), victim/offender, and
employment. I use my mediation skills most of time. They are always handy with colleagues and family
when I remember to be a mediator and not a reactor. The most useful skills: listening, not judging,
detachment, not trying to fix and not running the show.

Northwest Firefighters Learn Mediation

The Community Mediation Program conducted a 40-hour mediation training for a group of Northwest Fire District
employees. Northwest Fire is developing an internal mediation program for peers to mediate internal disputes and
conflicts. They are still in the process of developing their program but have a much better idea of what the actual
mediations will look like and whether they will be able to do them.

The training was a challenge for them and us. Transformative and facilitative mediation approaches were very
different from the problem-solving approach they had in mind. Every participant in the training, from firefighters to
captains, was used to solving problems quickly and from a perspective of knowledge and their position in the
hierarchal structure of their organization.

The training went well. They had a lot of feedback on their preferred style of learning which we incorporated as
best as we could throughout the week of training. Most of them believed the training was very beneficial but
continue to have questions about how they will structure their mediation program. They have a long way to go and
will likely require more training but they have already taken great strides in acknowledging and planning for an
alternate dispute resolution system that allows parties in dispute to work out their own disagreements.
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Volunteer In-service Update

We have made a few changes in our ongoing in-service .
trainings. We still need to %equire trainiig blglt we have reduced 2006-2007 In-Service Schedule
it to four hours per year. Additionally, the requirement for a 4-
hour skills refresher has been moved from once per year to
once every two years. What this means is that each volunteer  Wednesday, August 23™ — roundtable
mediator must have at least four hours of in-service attendance

at Our Family with a 4-hour refresher satisfying the Wednesday, September 20" — roundtable
requirement every other year.

Tuesday, July 25" — Volunteer Pizza Party

Wednesday, October18™ — roundtable
Of course, we believe the roundtable discussions and
presentations are valuable and hope that you attend as many as
your schedules permit. Coaching for the 40-hour training
satisfies part of the training requirement also.

Saturday, November 4™ — 4-hour refresher course
Tuesday, December 12™ — roundtable

Wednesday, January 24" — roundtable
All roundtables are from 6:00-8:00 p.m. and refreshers are

from 8:30 a.m.-12:30 p.m. Topics will be announced with Saturday, April 28" — 4-hour refresher course
plenty of notice prior to each event. Please feel free to suggest

h
topics and/or speakers. Tuesday, May 15" — roundtable

Fall 40-Hour Mediation Training

Well, we’re trying it again. The last couple of years have seen a good spring class but not enough interest to fill a fall
mediation class. We scheduled another 40-hour class for this fall and are making a stronger effort to recruit at least
12 people so we can hold the class. If you know of anyone who you believe would make a good mediator or has
expressed interest to you, please refer them to us. The cost for the training is $400. For trainees who apply and are
accepted as Community Mediation Program volunteers prior to the training, the cost is $200.

Thanks to all of you who responded with information about days and times you would like most if you had to do the
class at this point. Most of you actually have a life and would like your Saturdays as free as possible. Based on your
responses, we are keeping our 40-hour course on a twice per week schedule from 6:00-9:00 p.m. The fall training
schedule begins Tuesday, September 19 and goes every Tuesday and Thursday, ending on Thursday, October 26.

Volunteers Invited to Help with Workshops & Trainings

The Community Mediation Program regularly schedules
trainings, workshops, and presentations in the community and Upcoming TrainingsNV Orkshops

we encourage our volunteers to participate. We value our July 25-26 Mediation Refresher for City of

mediators’ diverse backgrounds and experiences and hope you Tucson

can share your perspective and insights with members of the . .

community. If you are interested in helping us out as a AR %?)er{ol}/iltzdll\?[%)(ﬁg égél}rllég at

presenter or coach, please let us know. ) .
August 23 4-Hour Conflict Resolution

Our upcoming trainings/workshops include a 2-day “refresher” Workshop for New Beginnings

mediation training for the City of Tucson, a 4-hour conflict Sept. 11-13 Peer Mediation Training at

resolution skills workshop for New Beginnings, and two peer Presidio H.S.

mediation trainings for Tortolita Middle School and Presidio _r

High School. We will continue to keep you posted about Sept. 19-Oct 26 %?;liﬁi%_gl{(?fgeg/ejdﬁi?s 2_9 p.m.)

upcoming trainings and workshops as we schedule them.
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What Can Training Do for an Experienced Mediator?

By Dwight Golann

Training is almost certainly helpful for novices. But what can it do for a mediator who has years of experience?

Some answers may lie in the nature of our work. Unlike lawyers, mediators almost always work alone and so don’t see
their colleagues in action. The work is also very hard—involving a succession of people who are in deep conflict and
often not at their best. Even a mediator who enters the field with a sense of mission risks falling into repetitive patterns,
and may even become resentful of more difficult clients. When this happens, a key quality of a good mediator—personal
presence in the room— may change.' The neutral begins to “mail it in,” and disputants sense it. Even when tangible
measures of success don’t suffer, the mediator’s feeling of well-being is likely to decline.

I recently had some of those feelings and decided to try training as a cure, enrolling in a four-day seminar. The
experience was intriguing in several ways. First, being trained is a bit of a luxury: You suddenly have time to listen,
without the pressure to respond. You encounter a mix of new and familiar techniques and find yourself asking: Would
this approach be helpful in what I do? Would I be comfortable using it? And how will my clients react if [ do?

Choosing the type of training

What you learn from training depends on the kind of program you choose. One key question is whether to enroll in an
advanced seminar in the type of mediation you already practice or one based on a different approach. I decided to stretch
my perspective rather than hone existing skills. Because I teach and practice caucus-based mediation, I sought out
training in a no-caucus format in which the parties, rather than the lawyers, play the primary roles. No-caucus processes
are closely identified with family mediation, and the idea of allowing clients to take the lead in a commercial case would
probably strike most litigators as uncomfortable and risky. But the very strangeness of the technique, as well as the
quality of the instructors—in this case, Gary Friedman and Jack Himmelstein—made the idea seem both challenging and
attractive.

Whatever a program’s philosophy, I look for supervised roleplaying. Without actually performing and being critiqued, it
is very hard to improve skills or correct bad habits. Roleplaying seems easier to find in basic programs, probably because
they can rely on recently-trained critiquers willing to volunteer to establish themselves in the field. My program began
with limited roleplaying, but part way through, after asking for student feedback, the trainers added more opportunities.

The results

Over four days of discussion and practice, I was reintroduced to skills such as reflective listening and option generation
that [ had once learned, but had come to de-emphasize in my practice. The training also encouraged me to push lawyers
harder to remain in joint session and to let the clients take the lead in discussions. Finally, I realized that I often become
overly committed to getting a settlement: One message of the training was to distinguish between working hard to assist
parties, and feeling personally responsible for having them reach agreement.

Finally, there was another, much less tangible result. The training put me among a group of people who were genuinely
excited about entering the field. Several were litigators burned out by the adversary system, especially as it operates in
family conflicts. Others were lawyers from Europe, South America and Africa who hoped to introduce mediation into
their legal systems. [ was at first a bit cynical, dreading the moment when the students would ask how to find paying
work as a mediator, but interestingly, this did not occur. I was surprised to find myself caught up in my classmates’
moods, experiencing again some of the excitement I’d once felt as a beginning mediator.

Practical applications
My first case after the training arose from a transaction in which a retired executive bought an antiques company, only to
conclude a few months later that the seller had deceived him about its condition. I called each lawyer privately the day
before the mediation to ask for a “heads up” about personal dynamics and other non-legal factors that might affect the
process. I also recommended that the parties meet together at the outset, and told them that I would invite their clients to
talk. In the past, I’d sometimes forgotten to mention client participation at all, but this time, probably due to the training,
I made a point of it. “It’s often helpful,” I said, “for a client to give his own perspective on the situation.
Page 4 I’ll mention that you will be covering the legal issues, but that the parties should feel free to focus on



non-legal aspects that they think the other side should keep in mind as we set out to settle this. I’ll make it clear, though,
that it’s entirely up to them whether or not to speak.” The executive’s lawyer said that he thought his client would
welcome a chance to talk. Counsel for the seller, however, warned me that her client was an “engineer-type” who would
not want to say much.

The purchaser showed up with a four-page, single-spaced text and described how he’d entered the deal in good faith,
only to find himself betrayed by deceptions ranging from inflated inventory to a clientele outraged at the prior owner’s
unrealistic shipping dates. Trying out my new orientation, I did not simply listen and take notes but instead reflected
back my understanding of what he said. After 30 minutes, the purchaser finished and the seller began to talk. Belying his
counsel’s prediction, he spoke articulately and at length. The lawyers said almost nothing. There was a back-and-forth
discussion in which the attorneys participated, but which was dominated by the principals. When the discussion became
heated and repetitive, I deferred to the lawyers’ request that we go into caucusing. Still, the opening session went on for
2 % hours, more than twice as long as [ would have expected.

My next mediation involved a joint venture between a management company and a hospital to operate an MRI imaging
center. The center was losing money and the parties were at odds about why. Everyone seemed to agree, however, that a
divorce was in order. Again I told each lawyer of my preference for joint sessions and client involvement. This time both
counsel made it clear that they intended to give the primary statements—and they did. Afterward, however, the parties
began to speak and a conversation developed. It came out that the management company’s VP was bitter over what he
saw as a bad faith move by the hospital a year before—something not mentioned in either party’s mediation statement.
Again the conversation became heated and the lawyers asked that we break into caucuses, but not before the parties had
more than an hour of spirited discussion.

From time to time during the caucusing in both cases, I suggested that the parties get back together to discuss complex
issues. As usual, however, these disputants expressed a strong preference for remaining apart. Except for a couple of
short meetings, they spent the rest of the time in separate rooms. [ wondered later whether my trainers could have
convinced them to stay together. More likely, I suspect, they would have explored process preferences in advance—and
if the disputants had insisted on caucusing, would have referred them to a different mediator.

In both cases, the longer opening session and opportunity for the parties to get grievances out into the open appeared to
be helpful. At the end of their time together in joint session, the principals were more openly angry than they had been at
the outset. My experience is that open expressions of feelings, which often involve accusations of fraud, harassment and
other improper conduct, usually make cases harder to settle for a few hours. However, people often become calmer after
they’ve “had it out”—a bit like the cleared air that sometimes follows a thunderstorm. People who have been through
genuine displays of emotion, even coupled with accusations, usually are able to let go of at least some of their anger or
grief, making it easier for them to settle later on. This is what happened in the antiques and MRI cases.

My recent training did not totally convert me to joint sessions, however. In another case, a dispute over insurance
coverage for a pollution cleanup that would extend for decades, the participants—a group of sophisticated counsel,
executives and adjusters—asked to skip the opening session entirely. They explained that the actual events had occurred
in the 1960s and no one at either company felt that they were being personally blamed for them. Moreover, the facts and
legal issues had been thoroughly developed in preliminary court proceedings. It was now the eve of trial, both sides
knew the risks and they wanted to use old-fashioned bargaining to close a large money gap. The most difficult issue, as it
turned out, was to work out a structure that met the financial priorities of each side’s corporate parents. Eventually this
was accomplished and everyone went away happy.

Lessons in interest-based bargaining

Thinking back on the training, other lessons occur. The seminar focused strongly on helping principals identify interests
and develop options to meet them. My experience with this, both before and after the course, is mixed. Through an
empirical study, I have found that when respected mediators work with commercial disputes arising from a relationship,
most of their settlements involve at least one significant integrative term. That said, however, in most commercial and
employment disputes parties who enter mediation have already severed their relationship, and in such cases the
discussion usually revolves around money.’

In the case arising from the purchase of the antiques business, interest-based options were easy to
identify: The seller, as the former manager of the business, had a wealth of knowledge about its
operation, while the buyer had none. The sales contract also gave the seller the option to select three Page 5
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expensive pieces from the company’s products, which he had not done. But I was not able to make any headway. Having
become convinced that the seller had defrauded him, the buyer wanted nothing more to do him and the seller no longer
wanted his pieces. By contrast, in the dispute arising from the operation of the MRI imaging center, both the
management company and the hospital recognized from the outset that there were several business issues to resolve—
ranging from the terms on which the management company would buy the hospital’s MRI license, to the hospital’s
concern that treatment plans for its cancer patients not be disrupted. In retrospect, I probably pushed a bit harder to
identify interests in these cases than in the past.

Admitting weakness

The training had one other effect. After 12 hours of discussions in the MRI case, I hit a blank: In the midst of talking
with the hospital team, I suddenly realized that I couldn’t remember who was getting the money. I decided to be candid
rather than finesse it, despite the fact that I was facing a phalanx of big-firm lawyers. I shook my head and said, “You
know, I realize I’'m just fried. I can’t for the life of me remember who’s paying whom the eight hundred!” The others in
the room smiled. “We’re the ones getting it—and it’s nine, not eight,” they replied. “You’ve been working a lot harder
than we have.”

They were right, I had—and it was a relief to admit it, rather than pretend to be the all-competent professional. I think
I’1l do that more often.

Responsibility for settlement

The training also encouraged me to remind myself to draw a crucial distinction--between working hard and taking
responsibility for producing a settlement. Lawyers tell me that ’'m known for doing follow-up and using unorthodox
techniques—assuming, for example, that visiting a party’s spouse at her workplace and driving her to join in a mediation
session strikes you as unorthodox. I intend to continue to work hard in my mediations. Moreover, in a structure in which
parties are separated and the mediator is talking with one after the other, it is very likely that the neutral will be working
more steadily than the disputants.

But there is an important difference between working to facilitate settlement and taking responsibility for whether one
occurs. The latter can be a prescription for frustration. At the end of the MRI case, for example, I told the parties that I
had to rely on them to find a new approach to the remaining bone of contention. Although I facilitated the discussion,
they were the ones who tweaked the package to find terms that both sides could recommend to their managements. And
they thanked me for my work.

An alternative: Shadowing

As another form of training, I arranged through Pepperdine Law School to shadow two well-known Los Angeles
mediators. Shadowing was some ways the opposite of my other program, because both mediators used caucusing
aggressively—there was no joint session in either case. Shadowing someone with a similar style to your own, I found,
allows you to re-examine familiar techniques. There are both macro and micro lessons to be learned.

At the micro level, the shadower sees the mediator making a continuing series of decisions and, relieved of pressure to
make a decision, can ask: What would I do here? Focus on a party or on the lawyer? In response to a question “What
move should we make now,” respond with a recommendation or deflect the query? Being an observer also allows you to
see the impact of the mediator’s choices.

The bigger lesson was the effect of each mediator’s persona: The image, or feeling, that he projected in the process. The
first, Jeffrey Krivis, played the role of wise person in a personal injury case, sometimes as acting as counselor and
sometimes as director of an improvisational drama, giving the attorneys cues and working to adjust the clients’
expectations so as to make the outcome feel like a win for both. The second mediator, Ralph Williams, dealing with an
insurance bad faith dispute, took advantage of his resemblance to the late actor Jimmy Stewart. Most of the time he
presented a very informal, facilitative demeanor, but at one point unveiled a complex decision tree to convince a
reluctant lawyer. I left determined to monitor more closely the image I project, both when I am fresh in the morning and
in the closing hours of the process.
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Volunteer News

Anticipating others’ reactions

Lawyers select mediators based in part on what they know about their style. After taking a hard look at my style
through the lens available in the recent training, I began to wonder what will happen if I change my approach
significantly. Will clients react like one lawyer who, when I recommended a distinguished mediator associated with
collaborative law, said, “Well, I think he’s a little touchie-feelie for this case.” Or could I present two different options,
a bit like a restaurant offering both standard and vegetarian menus? That remains an unresolved question of marketing.

9o 6

1. The concept of a mediator’s “presence in the room” is explored in Daniel Bowling & David Hoffman, Bringing Peace Into the Room,
Jossey-Bass (2003).

2. Dwight Golann, "Is Legal Mediation a Process of Reconciliation—Or Separation? An Empirical Study, and Its Implications,” 7 HARV.
NEG. L. REV. 301 (2002).

Author Biography: Dwight Golann is a professor at Suffolk University Law School in Boston and a co-author of
Resolving Disputes: Theory, Practice, and Law (Aspen Publishers). He has trained mediators for the CPR Institute,
federal courts and the European Union, and recently presented the inaugural training for the U.S.-China Business
Mediation Center in Beijing. He can be reached at dgolann@suffolk.edu.

“What Can Training Do For an Experienced Mediator?” by Dwight Golann, published in Dispute Resolution
Magazine, Volume 12, No. 1, Fall 2005. © 2005 by the American Bar Association. Reprinted with Permission.

Our Family Merger Update

The beginning of this fiscal year marks new changes to the Education and Prevention Department and the
Community Mediation Program. Two programs have been added to the Education and Prevention Department that
Andrea is supervising. The first is the Judicial Supervision Program, which offers supervised visits and exchanges to
custodial and non-custodial parents who are court-ordered to receive services. The second addition is the Divorce
Recovery Program. Like the Community Mediation Program, Divorce Recovery is volunteer driven, offering a
variety of groups for people experiencing the loss of a significant relationship and for children experiencing divorce
within their families. Andrea is in the process of learning these programs and would be happy to speak with you if
you are interested in learning more.

With the expansion of the department, Victor has moved into a Coordinator position for a few of the Education and
Prevention Programs, including School Mediation, Parenting, School-Based Prevention and Teen Theatre. The
majority of his responsibilities will still be in the Community Mediation Program where he will take on more of a
leadership role with reports, funding sources, and continued development of the program.

As Victor moves into the coordinator role, we welcome Catalina Cafiez as a nearly full-time staff member in the
Community Mediation Program. Many of you have already met Catalina as she spent a third of her time this past
year in the Mediation Office. She has decided this year to take on this position with the Community Mediation
Program coming full circle to one of her first positions at Our Town many years ago as a Mediation Specialist.

We are excited about these changes and would be happy to talk to you more about them along with any questions or
concerns.
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July 2006 August 2006
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
1 1 2 3 4 5

? 3 4 ’ 6 / 8 6 7 8 9 10 11 12
9 10 11 12 13 14 15

13 14 15 16 17 18 19
16 17 18 19 20 21 22

20 21 22 23 24 25 26
23 24 25 26 27 28 29
30 37 27 28 29 30 31

September 2006 Dates to Remember
Sun Mon Tue Wed Thu Fri Sat July 25 Volunteer Pizza Party (5:30-7:30 p.m.)
] 2 July 25-26  Mediation Refresher for City of Tucson
(8:30 a.m.-4:30 p.m.)
3 4 g 6 7 8 9 August 7-8 Peer Mediation Training at Tortolita M.S.
10 11 12 13 14 15 16 August 23  4-Hour Conflict Resolution Workshop for
New Beginnings (morning)

17 18 L9 A0 21 22 23 August 23  Roundtable discussion (6-8 p.m.)
24 25 26 27 28 29 30 Sept. 11-13  Peer Mediation Training at Presidio H.S.

Sept. 19 Fall 40-Hour Mediation Training begins

Sept. 20

Roundtable discussion (6-8 p.m.)



	Inside this issue:

	Community Mediation Program

	Volunteer News

	Mediation Skills Come in Handy Everywhere

	Summer 2006 

	Happy Birthday!

	Cont’d next page

	Volunteer News

	Mediation Skills (cont’d)

	Northwest Firefighters Learn Mediation

	Page #

	Volunteer News

	Volunteer In-service Update

	Fall 40-Hour Mediation Training

	Page #

	Volunteers Invited to Help with Workshops & Trainings

	Volunteer News

	Choosing the type of training

	The results

	Practical applications

	Page #

	non-legal aspects that they think the other side should keep in mind as we set out to settle this. I’ll make it clear, though, that it’s entirely up to them whether or not to speak.” The executive’s lawyer said that he thought his client would welcome a chance to talk. Counsel for the seller, however, warned me that her client was an “engineer-type” who would not want to say much. 

	Lessons in interest-based bargaining

	Page #

	Volunteer News

	Admitting weakness

	Responsibility for settlement

	An alternative: Shadowing

	Page #

	Volunteer News

	Anticipating others’ reactions

	Page #

	Our Family Merger Update

	Community Mediation Program

	Dates to Remember



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



