Our Family Services
Volunteer & Internship Opportunities


	Position Title


	Description of Position

(Duties, etc.)
	Requirements


	Schedule/Hours
	Contact

	Community Mediator
	Volunteer opportunities and internships are available providing mediation of community disputes.  A team of two mediators sit down with disputing parties and help them talk through conflict peacefully.
Other duties can include:

· Helping coach and mentor new mediators
· Office help with phone calls and follow-up surveys

· Program marketing, such as community presentations

	Attend 40 hour mediation training provided by Our Family.  Training is offered 1-2 times a year.  Cost to volunteer is $400.00.  A partial refund is available if the following conditions are met:
Commitment expected is an average of one mediation per month (approx. 3 hours) for one year.
Attend 4 hours per year of continuing education through Our Family.

	Mediations are held Monday thru Thursday and scheduled for two hours beginning at 10:00 a.m. The last appointment of the day begins at 6:30 p.m.

	Call Catherine Tornbom at 323-1708 x121 or email CTornbom@ourfamilyservices.org 


	Senior Companion 
	Seniors helping seniors to reduce isolation and loneliness by providing: 

· Face to face, one on one companionship

· Light errands, possible transportation
· Recreation
· Share Meals
· Practical Assistance

Benefits include: modest tax free stipend; reimbursement for mileage to partner’s home; reimbursement for meals during service; covered by accident and liability insurance while on duty.

	Must be 55 years of age or older and meet income requirements.  
Effective 2009: 

1 in household <$21,660.00.  

2 in household <$29,140.00. 

Some medical expenses can be deducted from gross income.

 Attend 40 hours of pre-service orientation

Attend on-going trainings

Must pass criminal background check and physical exam
	Minimum of 15 hours per week

Serve one client at a time
	Call Fran Coleman at 323-1708 x240 or email 
FColeman@ourfamilyservices.org


	Counseling Intern
	Master’s level internships available providing individual, family or group counseling services to a variety of populations.

Programs:

· Individual and Family Counseling

· Teens in Transition counseling for homeless youth
	Pre internship drug testing. Fingerprint clearance.  TB test required. CPR/First Aid Certification.

Attend 26 hours of CORE training provided by Our Family prior/simultaneously to working with clients.


	Varies depending on need of agency and college requirements.
	For Counseling, call Leslie Howell at 323-1708 x144 or email LHowell@ourfamilyservices.org
For Teens in Transition, call Charlotte Peper at 323-1708 x 247 or email CPeper@ourfamilyservices.org


	Case Management Intern
	Assist program case management staff in building rapport with program clients, conducting assessments, establishing and monitoring case plans.  Complete program paperwork; attend staff meetings, supervision and trainings.

Programs available include:

· Teens in Transition – outreach and services primarily in schools to youth at-risk for homelessness

· Street Outreach – outreach and services in community to runaway, homeless and street youth


	Pre internship drug testing. Fingerprint clearance.  TB test required. CPR/First Aid Certification.

Attend 26 hours of CORE training provided by Our Family prior/simultaneously to working with clients.


	Varies depending on need of agency and college requirements.  A minimum of 16 hrs per week for one semester is required.
	For Teens in Transition, and Street Outreach call Laurie Mazerbo at 323-1708 x243 or email LMazerbo@ourfamilyservices.org


	Office Assistant


	Could assist many departments or administration by answering phones, helping with special projects or mailings, and providing various office functions 

	General office knowledge.

Basic computer skills.  On the job training and supervision provided.
	9:00 a.m. to 5:00 p.m. Monday through Friday.  No minimum time commitment.
	Call Alyce Walther 323-1708 x212 or email AWalther@ourfamilyservices.org


	Tutors For After School Program


	This opportunity in our Community Services Department is for tutoring children ages five to twelve in reading and math at our location at the House of Neighborly Services in South Tucson.
	The volunteer in this position must be able to help children in basic math and reading skills.

Bilingual (Spanish) is a plus but not necessary.

Criminal Background Check.  A Fee of $20.00 is charged for background check and training.

TB test required – prices range from $12.00 on up depending on location where test is taken. 

Attend 6 hours of CORE training provided by Our Family prior/simultaneously to working with clients.
	Tuesdays, Wednesdays, and Thursdays from 3 p.m. to 4:30 p.m.
	Call Margaret Palmer at 323-1708 x149  or email MPalmer@ourfamilyservices.org
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